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INDIAN RAILV\TAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)!RCTC

"ClN-L74899DL1999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com

2 023/II{CTC/TSV/MAY/44 t6.05.2023

M/s Vrindavan Catcring Company
l'-3, l'lot N0.9, Shanti Yath,2l South,
Niwaru l{ozrd, Jaipur-3020 I 2,
c a t c r i n g. v r i n d a v a n (r) g m a i l. c o m, r ittu?7 I l@) g m a i l. c o rn
Contact No.9950443139

Sub: Award of tcmporary liccnsc -cum- commcncement of On-board Catcring Scrvices
in train no.l73l7-18, UIIL-DI{ Fl,xprcss. (Catcring Scrviccs to bc cxcludcd in scctions arc
mcntionccl in'l-cndcr I)ocument)
llcf: Limitcd Il-'l'cnder no.z023llllCTC/TSV/MLYl44 opencd on12.05.2023.

With rclbrcnoc to thc subjcct mcntionccl abovc, it has bccn dcoidcd to award you the
tctnporary liccnsc lbr provision of on-board catcring Scrviccs in abovc mcntioncd train
without pantry Car (through 'I'SV) lbr a pcriod of 06 months or takcovcr of scrviocs by ncw
Liocnsco/I{ailways/Il{C'i'C, whichcvcr is carlicr, purcly on adhoc basis subjcct to tcrms and
conditions cnshlincd in thc tcndcr documcnt, which shall form part of tho liccnsc. 'I'hc above
awarcl o1' tcmporary liccnsc is subicct to thc tcrms and oonditions of bid documcnl and
(iovcrnmcnt of India dir:cctivc to conlain Covid.

A) In viow of thc abovc, you arc rccluircd to submit thc Lcttcr of aoccptance within fivc(05)
working days of issuancc of LOA along with sccurity dcposit to bc submittcd in
corporatc ofl'rcc as dctailcd bclow. l'hc Liocnsc lcc is to bc rcrnitted within live (05)
working days of issuc of LOA or 05 working clays bclorc datc of comrncncorncnt of
oporation whichcvcr is latcr at conor:rnccl zonc.:-

Liccnse I'cc

GSl'(@18%
'l'otal
Scourity dcposit

: Rs. 2, 2015001-
: Rs. 3916901-

= Rs 2,60,1901-(to be paid at IRCTC/SZ)
: Rs 261019l- (10% of the contract value for 06

Months to bc submitted within 05 working days as

adviscd by IRCTC. (to be dcpositcd in CO as per
bank dctails providcd hcrcin)

Spl. Sccurity clcposit : NIL

Ilank account dctails ollltC'l'C/CO is as undcr:-

tfiqd vd Effitd orqtdq w fi-rm, ,T{ wflc

Account Namc Indian ltailway Catcring &'l'ourism
Corporalion Ltd.

Aocount Numbcr 00070s002 1 69
Aooount'I'ypc Currcnt
Ilank Namc ICICI llank
Ilranch Connaught Placc I)olhi

IISC Coclc ICIC0000007

: ttqt irnr€rqil qrrf. Tg ftd-rrooor Eqqrq : 011-2331

Regd. & Corp. Office : 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 1'10001, Tel.: 011-23311263-64 Fax : 011-23311259
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Quoted LF plus applicable GST lor 06 months as per terms and condition of license to be
srrbrnitted at IRCTC/SZ. Bank account details of IRCTC/ SZ is as under:-

AccoLrrrt Nalne Irrdian Railway Catering & 'l'ourism Corporation Ltd.
Accou nt
N u nrber

000403 1 0002843

Accotrnt'l'ype Current
[]ank Narne IIDFC Bank
[]ranch Atrnasalai Branch
II:SC Code HDFC0000004

**Cheques Will not be accepted

I'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payrnent along with GST number and billing address
provided for the sarle.

A)You are required to starl the provision of catering services as per advise of IRCTC/SZ.

B) Irilst day of starl of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

C) You ale required to subrnit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as
indicated ir-r the enclosed fonnat for acceptance letter.

D) I1'you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

It) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Scope of Work of the tender condition on MRP.

Ii) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

G) All PAD items of brands approved in category A and A special by
be sold in the train.

II) IRCTC approved, Packed branded RTE items like poha, Upma, Veg
ctc. with IrssAI license and MRP, with best before date has to made
addition to Cooked Food.

IRCTC are only to

meal, Combo meal
available in train in

I) Strict cornpliance of guidelines issued by Government of India, MHA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty wllich may extend upto termination of contract.

!)
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J) Award of license is subject to the final outcome of WPs filed in different High Court.

K) I'he terms & Condition of bid document is an integralpartof this letter of Award.

L) 1'his issues with approval of Competent Authority.

I(indly acknowledge the receipt of this letter.

Manager/Proc
For GM/P&T.

I,l,ncl: -'I'ender Document

Copv:-

- GGM/SZ - to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGMA,{CS - fbr kind information and necessary action please.
- AGM/F'in - for kind information and necessary action please.
- central control - for kind information and necessary action please.
- AGM-IT - fbr kind information and uploading on IRCTC portal.
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F'ormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General ManagerlsZ
IRCTC/ SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.l73l7^18, UBL-DR Express.(Catering Services to be excluded in sections are
mentioned in Tender Document)
Reft You r offi ce letter no. 2023 IIRCTC/TS Y lN{Ay t 44 dt. 16.0s.2023.

With reference to above, I/we hereby convey mylour acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT' CORPOITATE OI-I'IC It : -
'l'rain no. Security

deposit
Total Bank Details Dernand draft/Bankers

cheque/RTGS/NIEFT No./Bank
Guarantee

License lbe as per clause
AT SZ

2.9 of General conditions of license- section one TO BE PAID

Further, details of rneals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

'I'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
Derson

17317 Dinner
17318 B/I..'

IRCTC or its authorized person or nominated agency is free to inrpect tfr" aUor" prerris"s -

and when required.

IlWe arn/are ready to commence services in the above train as per advise of IRCTC.

Signaturc:
M/s
Name of authorized
pcrson
Date
Place

no.

cheq ue/RI'G S/N IrF'f No.

Seal of the licensee

'frain

110.

[,icense Fee GST
aD)8%

Total Bank
Details


